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P. K. DAS COLLEGE
of NURSING

PANAYIR (POJ.VAMYAMKULAM. PALAKKAD - 679522

COLLEGE GRIEVANCE REDRESSAL COMMITTEE
POLICY& GUIDELINES

As per the regulations of the university governing council (U.0.48/2021/DSA/KUHS/Dated
05.0.2021), the affiliated colleges are instructed to start a Grievance Redressal committee for
students (GRCS). The Grievance and Redressal Cell desires to promote and maintain a
conducive and unprejudiced environment for its stakeholders. It attends to the grievances and
complaints registered by anyone with regard to the activities of the Institution, and in
particular, those made by students. The Cell ensures effective solution to the grievances,
using a fair approach. The Grievance and Redressal Cell enables the students to express their
grievances by initiating and following the grievance procedure in accordance with the rules
and regulations of the College. The cell meets periodically, examines the nature and pattern
ofthe grievances and redresses it accordingly.

Objectives

To uphold dignity of the college by ensuring stress free atmosphere in the college by
promoting..

Advising students of the college to respect the right and dignity ofone another.

Advising all staffto behave in a manner which is not vindictive to the student

Advising all the students to refrain from inciting students against other students, teachers and
college administration

Functions

The encourage students to express their grievances / problems freely and frankly, without any
fear ofbeing victimized.

Seeks a solution through decision-making process.

Acknowledges and analyses the grievances.

Reports the grievances and records how they were redressed.

The outcome ofthe discussion is reported to their petition ofthe same complaint.

All the grievances concerning to women harassment and ragging shall be dealt by the
respective committees as per the prescribed procedures

IPAL



COMPOSITION OF GRIEVANCE AND REDRESSAL COMMITTEE

SL NO NAME DESIGNATION PHONE NO
L. Prof.Dr.Srinivasan.G Chairman 8248175219
principal
2. Prof. A Priya Marry Stella- Member Secretary 9496954193
Vice Principal
3. Prof. Sathyasri R-professor = Nodal Officer 8870966007
4, Mrs. Sasilekha Warden, Girls Hostel 9539227291
5. Mr. Mohammed Tharique College union chairman 8848482261
6. Mr. Mohammed Fayas 9048100925
General secretary
7. Ms.Anjana C.R University union 7356812340
counsellor

8. Mr. Manoj .M PTA President 9447239761



GRIEVANCE AND REDRESSAL COMMITTEE

ACTION TAKEN REPORT 2022-2023

(APPROVED IN THE MEETING HELD ON 11-07-2022 at 11.00am)

SI.No. Item Action by Action taken
1 e Student representative Principal -it is suggested that a request to
mentioned that they are management will be forwarded for
unable to study in the ﬁ4htr1generator service for student’s
oste

hostel during power cut
and heavy rain

PRINCIPAL
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PANAYUR (P O), VANIYAMKULAM, PAL AKKAD - 679 522

(-Approved bY Indian Nursing Council, Kerala Nurses& IVIidwives Council& Kerala Government
A ffiliated to Kerala University of Health Sciences)

CIRCULAR

NCN/CIR/GRC/112/2022/02 08-07-2022

The Minutes ofthe meeting of Grievance and Redressal Committee is scheduled on 11 July,

2022 at 11:30 am. The members ofthe committee are instructed to attend the meeting.

Venue: principal's office

Copy to

The Head ofthe Departments

Faculty and students by name

Committee Incharge
Office Superintendent 1






PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved t»y Indian Nursing Council, Kerala Nurses* Midwives Council* Kerala Government
A ffiliated to Kerala University of Health Sciences)

CIRCULAR

NCN/CIR/GRC/112/2023/03 13-09-2023

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on 18
September, 2023 at 02:30pm .The members of the committee are instructed to attend the

meeting.

Venue: Principal's Office

Principal
Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent
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PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved by Indian Nursing Council, Kerala Nurses* Midwives Council& Kerala Government
A ffiliated to Kerala University of Health Sciences)

CIRCULAR

NCN/CIR/GRC/112/2023/01 23-03-2023

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on 27

March, 2023 At 12:00 pm .The members of the committee are instructed to attend the

meeting.

Venue: Principal's Office

Principal
Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent






PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved by India%hN ursing Council, Kerala Nurses& Midwives Council& Kerala Government
Abfiliated to Klerdta tFniversih £ Health Sciences

CIRCULAR

NCN/CIR/GRC/112/2023/02 12-06-2023

The Minutes ofthe meeting of Grievance and Redressal Committee Is Scheduled on 16 June,

2023 at 02:30pm .The members ofthe committee are instructed to attend the meeting.

Venue: Principal's Office

Principal

Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent

CIRCULAR
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IndA ?fiS«1dfoSA"TaTA?M 51 "rAtalatrie”SesYUl(, &Kera,a Government

(Approved by

CIRCULAR
NCN/CIR/GRC/112/20/01
13-01-2020

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on
15 January,2020 at 1.30 pm .The members of the committee are instructed to attend the

meeting.

Venue: Principal's Office

Principal

Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent
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PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved by Indian Nursing Council, Kerala Nurses& Midwives Council& Kerala Government
A ffiliated to Klerala University of Health Sciences)

CIRCULAR

NCN/CIR/GRC/112/21/02 22-04-2021

The Minutes ofthe meeting of Grievance and Redressal Committee is scheduled on 26 April,

2021 at 11.00 am. The members ofthe committee are instructed to attend the meeting.

Venue: Principal's Office

Principal

Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent
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PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved by Indian Nursing Council, KLeraia Nurses«& Tvlidwives Council& KlLerala Government
A ffiliated to ICerala University of Health Sciences)

CIRCULAR
NCN/CIR/GRC/112/18/01 12-12-2018

The Meeting of Student Grievance and Redressal Committee is scheduled on 19 December,

2018 at 01:.30 pm. The members of the committee are instructed to attend the meeting.

Venue: Principal's Office

PRINCIPAL
Copy to

The Head ofthe Departments
Faculty and students by name
Committee In charge

Office Superintendent
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PANAYUR (P O), VANIYAMK.ULAM, PA1.AKKAI)- 679 522

(Approved by Indian Nursing Council, ICerala Nurses& idwives Council& ICerala Government
A ffiliated to Kerala University of Health Sciences

CIRCULAR

NCN/CIR/GRC/112/19/01 14-01-2019

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on

18 January, 2019 at 1.30 pm.The members ofthe committee are instructed to attend the meeting.

Venue: Principal's Office

Principal

Copy to
The Head of'the Departments
Faculty and students by name
Committee In charge
Office Superintendent PKDASCOLLEGEOF NURSING

PANAYUR(P.0),

OTTAPALAM,

KERALA-679522
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PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved by Indian Nursing Council, ICerala Nurses& Midwives Council* ICerala Government
A ffiliated to ICerala University of Health Sciences)

CIRCULAR
NCN/CIR/GRC/112/19/02 12-02-2019

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on

15 February, 2019 At 1.30 pm.The members ofthe committee are instructed to attend the meeting.

Venue: Principal's Office

Principal
Copy to

The Head ofthe Departments
Faculty and students by name
Committee Incharge

Office Superintendent
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PANAYUR (P O), VANIYAMKULAM, PALAKKAD - 679 522

(Approved ty Indian Nursing Council, ICerala Nurses«& Midwives Council& Kerala Government
A ffiliated to Kerala University of Health Sciences)

CIRCULAR

NCN/CIR/GRC/112/19/03 Date: 12-03-2019

The Minutes of the meeting of Grievance and Redressal Committee is scheduled on 15

March,2019 at 1.30 pm .The members ofthe committee are instructed to attend the meeting.

Venue: Principal's Office

Principal

Copy to

The Head ofthe Departments
Faculty and students by name

Committee Incharge

‘Sgagfe*’
Office Superintendent
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